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@ S GB UCO BANK
(HRT TIPR &1 395hH) (A Gouvt. of India Undertaking)
THATA 39 fae@m #r Honours Your Trust
Zonal Office, UCO Bank, 5 Parliament Street, New Delhi Phone- 011-49498228
Ref : ZOND/SEC/ALARM/2025-26/102 Date: 23.05.2025

Tender for installation and CAMC of Integrated Alarm system in our Branches

Tender are invited for installation and CAMC of Integrated (Burglar cum Fire) Alarm
system in our branches under New Delhi zone. Details regarding eligibility criteria/other
terms and conditions for applying for the tender can be obtained from our web site
www.ucobank.com. Last date for submission of tender will be on or before 16.06.2025
up to 1700, Hrs.

Sd/-
39 37de gaees / Dy Zonal Head, New Delhi
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THRATT 3T [aard Honours Your Trust
Zonal Office, UCO Bank, 5 Parliament Street, New Delhi Phone- 011-49498228
Ref : ZOND/SEC/ALARM/2025-26/102 Date: 23.05.2025
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Notice Inviting Tender

For installation and Comprehensive Annual Maintenance Contract (CAMC) of

Integrated Alarm System in our branches under New Delhi zone

Application is invited from reputated vendors for new installation and CAMC of
existing Integrated Alarm systems installed in branches of New Delhi zone. Only
those firms which fulfill the following criteria will be considered:-

Tender reference:

Tender Reference

ZOND/SEC/alarm/2025-26/102 dated 23.05.2025

Tender Fee Rs. 1000/ in a form of DD/ PAY ORDER, in favour of UCO Bank Zonal
office New Delhi (Without tender fee, tender application of vendor would
be rejected)

EMD Rs 10000/- in a form of DD/Pay order in favour of UCO Bank, Zonal

Office, New Delhi.

Advertisement in News
Papers and Bank’s website
on

23.05.2025 Tender will remain

16.06.2025.06.2025

live on Bank’s website up to

Last Date & Time for

Submission of Tender

16.06.2025 upto 5:00 PM at Zonal Office, New Delhi

Date and Time of Opening
Technical Bid i.e Part-|

17.06.2025 at 11:00 AM at Zonal Office, New Delhi

Date and Time of Opening of
Financial Bid i.e Part- Il

As suggested by committee, at Zonal Office, New Delhi. Financial Bids
will be opened for those vendors only, who will be qualified in Part-I of
Tender.

Validity of Tenders

90 (Ninety) days from the date of opening.

Address of Communication

Zonal Office, New Delhi, UCO Bank, 5, Parliament street, New Delhi .

Contact Number

011-49498228

E-mail

zonewdelhi.sec@ucobank.co.in

1. Reputated vendor

specializing in providing security Gazettes to

nationalized banks will be given preference.

2. Ability to undertake all Security Gazettes related installation/ CAMC work
for all branches/offices throughout the zone

3. Have ability to provide hassle free services

4. Ability to commence services within 15 days from date of placement of

order

5. Vendor must have local registered office in Delhi NCR (Committee may
visit the office for verification purpose)

6. Vendor should have a credible supervisory infrastructure and minimum
three dedicated service engineers network for provision of maintenance
of security gazettes as also for follow up with law enforcement agencies

7. Vendor should have valid Manufacturer’s Authorization Form.
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8. Vendor should have undertaking of no blacklisting in last 05 years from
any PSU/Govt office or any reputed company.

9. Vendor should provide the latest Income Tax assessment order and PAN
number

10.Vendor should have a Certificate of Registration with Registrar of
companies or Registrar of firms or have letter of Proprietorship

11.Vendor should provide the |latest profitable audited balance Sheet for last
three years.

12.Vendor should be registered with shop and Establishment act and provide
latest certificate for ESI corporation

13.Vendor should be registered under appropriate authority for service tax

14.Bank reserves the right to award the contfract work to single service
provider or can engage 02 service providers on negotiable rates (Even
bank can offer the contfract to L-2 or L-3 bidder on negotiable rates if L-1
bidder fails to provide the service within stipulated time.

15. Bank reserves the right to consider or cancel the bidding process at the
event of dispute or any other administrative reason.

Application are to be sent in main envelope super Scribe with “Tender For
Installation and CAMC of existing Integrated Alarm System” to the undersigned
in two sealed covers by 1500 Hrs (Tenders for CAMC of Integrated Alarm system
should be submitted separately) on or before 16.06.2025, as under:

(a) Part-1 Technical Bids to include profile of the company, List of major
existing clients, Registered number, GST Certificate, and all
supporting documents to fulfill their eligibility. Enclose Annexure 1,3,4
&5

a. Part-ll Net rates (Inclusive of all taxes and levies)in annexure I, item
wise be mentioned

(c) Part-1l will be opened only if bank is satisfied with part-l. Bank reserve
the rights to reject any/ all bids without assigning any reason thereto

(d) Other terms & Condition are given at the annexure-| of this
advertisement.

(e)Rates of all items will be submitted in annexure 2 separately.

16.Bid should be submitted along with Application fee of Rs. 1000/ (Non-
Refundable Bank Draft) at zonal office New Delhi on or before above
mentioned date and fime.

17.For any other queries, vendors may contact the Security Department,
Zonal Office, New Delhi (Tel: 011-49498228) on working days between 11
A.M. 1o 4 P.M.
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18.Short listed vendor has to deposit Security Money in a form of Bank
Guarantee in our Bank of Rs.50000/-.

Sd/-
Dy Zonal Head
UCO BANK,

Zonal Office, New Delhi
Parliament Street, New Delhi
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Annexure V

FORM OF TENDER

To

The Zonal Manager
UCO Bank Zonal Office
New Delhi

Sir,

1. We have carefully examined all the contents incorporated in the various parts of this Tender Document

for empanelment for supply installation and AMC for existing Fire Extinguishers in branches/Offices in
New Delhi and NCR under jurisdiction of UCO Bank, Zonal Office, New Delhi and taken note of all the
terms & conditions stated in the Tender Document in its various parts.

2. We enclose a Pay Order / Demand Draft for Rs 10,000/-(Rupees TenThousand only) drawn in favour
of UCO Bank and Payable at New Delhi as EMD (P.O/DD NO......ccccceeeeeiennnn. Date.....cccoeeennnn. Issuing
BanK......ccoooviieiiii Branch........cccovvvviviinn, ).

3. We also agree that our tender along with the prices will remain valid for total contract period.

4. Our PAN for Income Tax is . We are registered with GST Authorities and our
registration numbers are as follows:

6. We agree (if we select/ empanel for above work) to deposit Performance/ Bank guarantee equilent to
Rs.50,000/- (Fifty Thousand only). Bank can forfeit the amount of performance guarantee if we are not
able to execute the work allotted with in schedule time or we fail to execute the alloted work with the
terms, conditions & requirements of Bank.

GST Number:

For and on behalf of

(With seal)
Signature
Name

Designation
DULY AUTHORIZED SIGNATORY day of 20...
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Annexure-3
Manvufacturer’'s Authorization Form (MAF)

No. dated

Zonal Manager,
UCO Bank,
Zonal Office
Dear Sir,

Subject:

Ref No. :

We who are established and
reputable  manufactures  of having factories
at and do hereby authorize M/s
(Name and address of Vendor /Dealer) to offer
their quotation, negotiate and conclude the confract with you against the above
invitation for RFP offer.

We hereby extend our full guarantee and warranty as per terms and conditions of
the RFP and the contract for the equipment and services offered against this
invitation for RFP offer by the above firm and confirm that back to back Spare & Skill
Arrangement has been made with M/s for
providing support services to UCO Bank under this contract.

Yours faithfully,

Authorized Signatories
(Name & Designation)
Date:

For and on behalf of M/s
(Name of manufactures)
Note:

1. This letter of authority should be on the letterhead of the manufacturing concern
and should be signed by a competent person of the manufacturer.

2. Such MAF for all items offered for which the vendor is not an OEM, should be
attached.

Date:

Place:
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Annexure -1

Technical Specification of Integrated Alarm system

|

NO.

Technical Specification compliance for fire and
Electrical Intruder Alarm System (Component and
Description of Specification)

Compliance Yes/ No

Control Panel

Make:
Model:

LCD based minimum 12+1 fully programmable zone
panel with speech dialer with automatic arming and
disarming with remote access through telephone (No
SIM Based Panel)

N

Microconftroller based

w

Minimum 12+1 Zones

Minimum 12 zone programmable as delay immediate
panic or fire

o~

One temper zone

Separate zone for the fire detection and provision for
connection of fire alarm system

Automatic arming and disarming facility

11

Built in battery back up

12

Zone omitting facility

13

Silent arming and night mode arming

14

Intrusion lock with fime and date

15

Power failure indication

16

Blow fuse indication on LCD display

17

Multiple sounder out put

18

Distinct interrupted sounder out-put for fire alarm

19

Walk test mode

20

Independent entry delay time 2 Sec to 240 Sec

21

Sounder time 2 to 20 minutes

22

Speaker wire cut detection for all sensors and hooters

23

Battery back up for 36 Hours

24

Automatic battery charging and switch over

Smoke sensor and Heat sensor

Make:
Model:

Automatic drift compensations

N

Dust tolerant chamber provides optimum detection
performance

Sensitivity remote programmable

Digital addressing capability

Selectable blink

Photo electric multi criteria photo thermal

N[O~ [~ W

8 to 30 VCD operating range enable operation in both
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fire and security system

8 Multi functional alarm

9 Make

Automatic Telephone Dialer & Built in voice & SMS, | Make:
GSM Dialer Model:

GSM speech and SMS Dialer

Microconftroller base

2 Speech/ voice massage

Separate intuition massage

Minimum 10 Programmable Phone Nos.

20 Sec recording time for each massage

Alarm SMS with alarm type

O (O |ON[ | DN|WIN|—

Retention of programmed data

Magnetic Contact Sensor Make:
Model:

Operating Gap:15 MM min

Contact Rating: 10W,12/24 VDC, 0.5 A

Contact O/P: Normally closed

AIWIN|—

4 Wire temper Loop

PIR Sensor Make:
Model:

Duel Element Piezoelectric Sensor

Digital Signal processor

Pet immunity up to 25 Kgs.

Detectionrange 15 M

Detection angle 110 degree

Sealed optics

Excellent RFl and EMI immunity

Selected Pulse count

NV (O INONO [ A WIN|[—

Walk Test

Panic Switch Make:
Model:

Automatic reset

Micro switch technology

In-Built femper switch

Contact O/P: Normally Closed

N IWIN|—

Tamper Switch: Installed

Hooter Make:
Model:

High Power 130 ab

4 Wired (With Temper proof)

Low current consumption

Available in 12 VDC and 24 VDC

R IWIN|—

Available in multiple tones
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Weather proof housing

Signature & Seal of the Vendor
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ANNEXURE IV

APPLICATION FORMAT FOR VENDER FOR SUPPLY, INSTALLATION OF FIRE EXTINGUISHERS &
REFILLING OF EXISTING FIRE EXTINGUISHERS AT THE BANK BRANCHES UNDER ZONAL
OFFICE, NEW DELHI.

1. Name of Applicant
(Company/Firm/Individual/Agency)
2. Reqgistered Address of the Applicant
with Telephone No., FAX & E-mail ID
3. Address of the Applicant in New Delhi
with Telephone No., FAX & E-mail ID
4. Year of Establishment

5. Status of the Applicant(whether
Proprietary/Private Ltd./Public Limited/
Co-operative Society/Public sector/
Autonomous body/Govt. Department)
(Enclose copies of relevant documents)

6. Name of Proprietor/Directors/Partners/
Controlling body:
D)
ii)

7. Whether registered with the Registrar
of Companies/Registrar of Firms/Registrar
of Co-operative societies. If so, Please
mention the number of such registration and
date (Enclose copies of relevant documents)

8. Whether registered for GST.
If so, please mention the GST
registration number and furnish a copy
of such registration certificate

8.1. Details of Permanent
Account Number:

(Enclose photocopy of PAN Card)

9. Whether empanelled with other PSU Banks/
/Govt. Depts./PSUs/Autonomous bodies. If so,
Please furnish the following particulars

(Enclose copies of relevant documents)

Name of Organisation/ Date of Empanelment Validity
Institution

10. Number and name of staff in New Delhi
and posted when
11. Detailed Particulars for the works done in past three years:

| Name of organization | Value of work order | Month & Year of work order |
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(Enclose copies of relevant work orders)

The particulars furnished in the application are true to the best of my/our knowledge & belief. I/we

understand that if any of the particulars is found incorrect, even at a later stage, my/our empanelment will
be cancelled.

Date: Signature of Applicant
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ANNEXURE 2

Integrated Alarm System (Fire cum Burglar) - Rates

Sr
No

Product Name & Accessories

Qty

Rate of ltem
Rs.

Buy Back
Rate of Old ltem

Main Control Panel with auto
Dialer

Smoke Detector

Heat Detector

PIR

MCP

Panic Switch

Sounder

O N|ON O || W|IN

Battery

9

Magnetic Switch

10

Wiring In PVC/ Mtr.( Armored)

11

Response Indicator

12

Installation Charges

13

4 Core wire for auto-dialer and
temper proofing the system with
PVC Pipe/ Mir.( Armored cable)

14

TOTAL

15

16

CAMC of OLD SYSTEM (04
Mandatory Visit)

17

Onsite warranty(yr)

OTHER MANDATORY REQUIREMENTS

1

Products should be from ISO certified Manufacturer & Supplier. (Copies to Be

Enclosed) (Should be marked as Annexure-2)

2 Copies of Back-To-Back Authorized Dealership Certificates to Be Enclosed
(Should be marked as Annexure-3).

3 Name of dedicated service engineer & mob. Number should be provided
(Should be marked as Annexure-4).

4 Copies of GST / CST/ VAT / Regn. No. (Should be marked as Annexure-5)
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5 Copy of PAN No. Registration (Should be marked as Annexure-6)

6 Brochures / Technical Data Sheets of products offered (Should be marked as
Annexure-7).

Signature
Seal of the Vendor
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